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SEOJK Reference

F.21 Decent and Safe Working Environment 107
F.22  Employee Capability Training and Development 94
F.23  Impact of Operations on Surrounding Communities 15
F.24  Public Complaints 145
F25  Environmental Social Responsibility Activities (TJSL) 15
F.26  Innovation and Development of Sustainable Financial
) 140
Products/Services
F.27  Safety Evaluated Products/Services for Customers 132,139
F28  Impact of Product/Service 139
F.29  Number of Products Recalled 139
F.30  Customer Satisfaction Survey on Sustainable Financial
X 139
Products and/or Services
Gl Written Verification from Independent Party 35,190
G2 Feedback Form 14,15, 35,205

G3 Response towards Feedback on Previous Year's 35
Sustainability Report

G4 List of Disclosures According to Financial Services Authority
Regulation Number 51/POJK.03 /2017 concerning the
Implementation of Sustainable Finance for Financial
Services Institutions, Issuers, and Public Companies

202

SUSTAINABILITY ACCOUNTING STANDARD
BOARD (SASB) REFERENCE

Keamanan Data

FN-CB-230a.1 (1) Number of data breaches (2) Percentage of personally identifiable information (3) 133
Number of accounts affected

FN-CB-230a.2 Approaches to dealing with data security risks 133

Keuangan

FN-CB-240a Loan amount that is eligible for small business and community development programs 122-127

FN-CB-240a.2 Amount of eligible and non-accrual loans to promote small business and community 122-127
development

FN-CB-240a.3 Number of accounts that previously did not have a bank account or faced limited banking 173
access

FN-CB-240a4 Number of participants in financial literacy programs 127

Inkorporasi

FN-CB-410a.l Commercial and credit opening by industry 118,122

FN-CB-410a.2 Approaches to including environmental, social and governance (ESS) factors in credit 173
analysis

Bisnis

FN-CB-510a.1 Total losses due to legal proceedings relating to fraud, insider trading, antitrust, anti-
competitive conduct, market manipulation, malpractice, or other related financial industry 144,180
violations

FN-CB-510a.2 Whistleblowing policies and procedures 181
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